Arrowpak Privacy Policy

How we use your information
This privacy notice tells you what to expect when Arrowpak collects personal information. It applies to information we
collect about:

- visitors to our websites
- Information gathered to give a quotation via telephone, email or site visit
- enquiry forms on our websites

Visitors to our websites

When someone visits www.arrowpak.co.uk we collect standard internet log information and details of visitor behaviour
patterns. We do this to find out things such as the number of visitors to the various parts of the site. We collect this
information in a way which does not identify anyone. We do not make any attempt to find out the identities of those
visiting our website. We will not associate any data gathered from this site with any personally identifying information
from any source. If we do want to collect personally identifiable information through our website, we will be up front
about this. We will make it clear when we collect personal information and will explain what we intend to do with it.

Use of cookies by Arrowpak

Cookies are small text files that are placed on your computer by websites that you visit. They are widely used in order to |
make wehsites work, or work more efficiently, as well as to provide information to the owners of the site.

Most web browsers allow some control of most cookies through the browser settings. To find out more about cookies,

including how to see what cookies have been set and how to manage and delete them, visit www.allaboutcookies.org.

To opt out of being tracked by Google Analytics across all websites visit http://tools.google.com/dIpage/gaoptout.

Enquiry Forms
Where enquiries are submitted to us, we will only use the information supplied to us to deal with the enquiry and any

subsequent issues and to check on the level of service we provide.

Disclosure of your information

The information you provide to us will be held in the UK and accessed by or given to our staff or designated agents working
within the UK. Unless required to do so by law, we will not otherwise share, sell or distribute any of the information you
provide to us without your consent.

Security and data retention
We employ security measures to protect your information from access by unauthorised persens and against unlawful
processing, accidental loss, destruction and damage. We will retain your information for a reasonable period or as long as

the law requires.

Accessing and updating

You are entitled to see the information held about you and you may ask us to make any necessary changes to ensure that it
is accurate and kept up to date. If you wish to do this, please contact us. We are entitled by law to charge a fee to meet our
costs in providing you with details of the infermation we hold about you

Links to other websites
This privacy notice does nat cover the links within this site linking to other websites. We encourage you to read the privacy

statements on the other websites you visit.

Changes to this privacy notice
We keep our privacy notice under regular review.

How to contact us
If you have any comments on this privacy policy please email: sales@arrowpak.co.uk

ICO Details . i -
Regulated by the ICQ (Information Commissioner’s Cffice) our reference number is ZA462557



